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“The GLT monitors professional risks with 

operational support from the GTIL risk management 

function under the direction of the global head of 

risk management and independence.”
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2020 has been a challenging year for all due to the covid-19 pandemic. 

Going through unprecedented and turbulent times, our top priority was 

and remains, the health and wellbeing of all our people and their 

families. From day one, we proceeded with proactive measures to 

ensure the safety of everyone, whilst continuing addressing every 

colleague’s needs individually, sensitively and confidentially. 

Management has been transparent, providing regular updates through 

companywide virtual meetings,  confirming at the same time immediate 

availability both to our people and our clients. 
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